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Why is email in such a bad state?
● Email does not follow the same rules as the web

● Email rendering is much more complex



15,000
Potential renderings (and that’s using conservative maths).

Every email that marketers send has approximately

Chad White - Litmus.



2 ESP’s (Email Service Providers)

x 15 operating systems 

x 50 email clients 

x 5 screen sizes 

x 2 image states

= 15,000

15,000 potential renderings



Text
● Yahoo and Outlook, set default margins on <h> and 

<p> elements to 0
● Don’t use <span> <div> or <td> inplace of text 

elements
● Add an inline margin for consistent rendering 

<p style="margin:1em 0">
 Paragraph of text
</p>



Tables
● Outlook desktop and Windows mail, don’t use a 

HTML & CSS rendering engine.  Instead they use 
Microsoft Word.

● If you don’t want text to spread across the whole 
screen you need to use a table



Tables

<table role="presentation">

Tables are bad for 
screen readers.

We can change this 
by adding a role

http://www.youtube.com/watch?v=jK2srzEKH3I


Some email clients actively strip out Role’s and ARIA 
attributes!!!

Tables

● Outlook.com 
● Outlook 365
● AOL
● Yahoo
● GMX
● Web.de



Ghost tables Tables
<table role="presentation" width="600" 
align="center" cellpadding="0" 
cellspacing="0" border="0">
 <tr>
   <td>
     <!-- content -->
   </td>
 </tr>
</table>

<!--[if (mso)]>
<table role="presentation" width="600" 
align="center" cellpadding="0" 
cellspacing="0" border="0">
 <tr>
   <td>
<![endif]-->
<div style="max-width:600px;margin:0 
auto">
 <!-- content -->
</div>
<!--[if (mso)]>
   </td>
 </tr>
</table>
<![endif]-->



Lists
If you add a margin 
Word converter the list 
to <p> elements.

<ul style="margin:10px">
 <li>
  unordered list
 </li>
</ul>

<p class="MsoNormal" 
style="margin-right:7.5pt;margin-
left:7.5pt;text-indent:-.25in">
  <span 
style="font-size:10.0pt;font-fami
ly:Symbol">·<span 
style="font:7.0pt &quot;Times New 
Roman&quot;">&nbsp;&nbsp;&nbsp;&n
bsp;&nbsp;&nbsp;&nbsp;&nbsp;
</span></span>
 unordered list
</p>



Lists
If you add list-style:disc inside; 
mso-special-format:bullet; 
it won’t break it.

<ul style="margin:10px">
 <li style="list-style:disc inside; mso-special-format:bullet;">
  unordered list
 </li>
</ul>



○ Order numbers, reference numbers

○ Exile on Main St.

○ 10/11/12

○ New virus found on example.com

○ Visit the Rocky mountains 

○ New Suede jackets

Auto linking
● Phone numbers 

● Addresses

● Dates

● Websites

● Films

● Music



Auto linking



#body a{
 font:inherit;
 color:inherit;
 text-decoration:none;
 /* pointer-events:none; */
}

mark&zwnj;@&zwnj;gorebel&zwnj;.com

<a href="tel:1234567890" 
style="color:white;">
 1234-567-890
</a>

Auto linking
It’s a compromise, best to judge per use case



Alt text
Alt text best practice

● Describe the image
● If you have to have text as an image, simply copy 

the text into the alt.
● Don’t repeat yourself 
● Don’t be afraid of blank alt text



Alt text



Alt text



Alt text
● All text done as 

images
● Distorted text
● Poor contrast
● No alt text



“An action in an email that triggers an 
event within the same email.”

Interactive email



Shopping cart

Interactive 
email
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Interactive email



Interactive CSS isn’t accessible by default.

● A <label> isn’t focusable or clickable without a 
mouse.

● There is no context for screen readers to announce 
what is happening.

● This is normally fixed with JavaScript but that 
doesn’t work in email.

Interactive email



Interactive email

http://www.youtube.com/watch?v=LRsd4EfzTYE


<label aria-live="polite">
 <input type="checkbox" style="display:none">

 <div class="faux-checkbox" role="button" tabindex="0" aria-label="tick box" 
aria-describedby="checkbox-label status"></div>

 <span id="checkbox-label">I like CSS</span>

 <div class="visually-hidden" id="status">
   <span class="checked">checked</span>
   <span class="unchecked">unchecked</span>   
 </div>
</label>

View it online: https://codepen.io/M_J_Robbins/pen/aVJBXd 

Interactive email

https://codepen.io/M_J_Robbins/pen/aVJBXd


More resources
● The accessibility channel on email geeks slack
● Twitter #emailgeeks 
● Wilbert Heinen - collection of articles on github

But we still have a long way to go...

https://email.geeks.chat/
https://twitter.com/search?q=%23Emailgeeks
https://github.com/wilbertheinen/accessible-email-documentation
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